
2018 Standing Ovation Award Winners 
We are proud to announce the winners of this year’s Standing Ovation Awards - 
honoring members whose programs and employees embody excellence in leadership,  
care and service innovation.

Sandy Illingworth 
Speech & Language Pathologist, Maine Veterans Home - Scarborough, ME 
Excellence in Leadership Award

Sandy Illingworth is a Speech & Language Pathologist for Maine Veterans’ Home and excels as a clinician due 
to her vast knowledge and warm interpersonal skills. She has one objective: to provide the best quality of life to 
residents of MVH.  As a stand-out member of the rehab team, Sandy will tackle any new challenge or obstacle 
put in front of her, researching and problem-solving until she finds a solution. For instance, MVH staff observed 
a direct correlation between Sandy’s interventions and a decline in puree and thickened liquid diets. 
Sandy demonstrates leadership by continuously sharing new resources and interventions. She conducts an eight-
hour dementia training for all new staff 1-2 times per month, always updating her information and perfecting 
her presentation. She sets the tone for how MVH wants its employees to communicate and care for residents. 
Sandy also provides training to volunteers and students working at MVH as well as to off-site academic 
programs and support groups – many of which occur on her own time. Her passion for quality care is her 
driving force. Congratulations, Sandy!

Jennifer Butcher 
The Cedars - Portland, ME
Volunteer of the Year Award

Jennifer Butcher first came to The Cedars to visit her grandmother, an Assisted Living resident.  It was easy 
to see that she that she felt comfortable with and easily related to residents.  Since 2009 and long after her 
grandmother’s passing, Jennifer has logged over 3,500 hours of service. She has faithfully made the one-hour 
commute to The Cedars at least two full days each week and often returns for a third day to support staff 
vacations. 
With her natural ability to tune into the needs of others, combined with her understanding of dementia, 
Jennifer uses humor and warmth to relate to residents. Jennifer is a natural leader, responding to needs as they 
arise. From comforting residents, to assisting staff and offering her ideas, she a treasured friend to all and an 
outstanding asset to The Cedars community. Congratulations, Jennifer! 

Sarah Whipple 
Liscensed Nursing Assistant, Kendal at Hanover - Hanover, NH  
Benjamin G. Elder Award for Excellence in Service

As a Licensed Nursing Assistant at Kendal at Hanover, Sarah Whipple brings knowledge, a strong work ethic and 
a positive attitude to her community every day.  Her endless patience and compassion for residents makes her 
a role model for staff and a true asset to her department. She is an advocate for her residents and always follows 
through to solve any issues. Her positive attitude encourages the same behavior in her co-workers, and Sarah is 
relied on to orient new staff. She can see what needs to be done, takes initiative to accomplish tasks and changes 
her hours to meet her unit’s needs.
For the past two years, Sarah has been a champion for recycling at Kendal at Hanover and has worked diligently 
with her facilities team to increase the number of bins available to residents and staff. She has taken it upon 
herself to educate staff about the benefits of recycling and gently reminds co-workers to recycle their meal 
containers. She spends her free time volunteering for a homeless shelter for families in Vermont and assists at an 
after-school program helping children with their homework. Her commitment and compassion are exemplary.  
Congratulations, Sarah! 

            Educate. Collaborate. Inspire.



The Innovation Committee at RiverWoods (Loop System Table)
RiverWoods Exeter - Exeter, NH
Innovation of the Year Award

Nearly three years ago, residents of RiverWoods Exeter formed an Innovation Committee to utilize the talents 
of residents in order to identify and research innovative ideas that could enhance the RiverWoods community.  
Their first major project has been to address a cause of social isolation. The dining room can be a great 
opportunity for socializing with neighbors, but for those with severe hearing loss it can be frustrating, leading a 
person to stay home and lose a sense of community.  
After some research, the committee uncovered the concept of an induction loop system. This transmits an audio 
signal directly into a hearing aid via a magnetic field, greatly reducing background noise and competing sounds 
that reduce the clarity of sound. The committee conceived of a loop induction table and contacted Shanahan 
Sound to help them develop the concept and pilot it at RiverWoods Exeter. After some modifications and 
adjustments, the system works beautifully. There are six tables in place and more are being considered. 
The committee is now working on other exciting ideas including tele-presence robots, electric vehicles, and 
SMART home technologies. The Innovation Committee is a model of how staff and residents can collaborate and 
engage in stimulating, meaningful work. Congratulations, RiverWoods Exeter! 

HHH Angels of Hope Food Program
Havenwood Heritage Heights - Concord, NH 
Community Service Award

In 2009, staff of HavenWood Heritage Heights attended a community event at which the mayor of Concord and 
local clergy urged business leaders to do their part to fight food insecurity. The message was, “Go back and be 
great.” 
The Angels of Hope Food Program was born in the hopes of engaging the entire community – residents, staff, 
families and visitors. The mission was and remains simple: If we each give a little, then together it would be a lot! 
The Angels begin collections each year over Thanksgiving week through the first two weeks in December. Staff 
volunteers publicize the program, collect the food, box the food and deliver the items to the collection site where 
the Capital Region Food Program combines them to make 2,000+ holiday food baskets for families in need.  An 
“Angel” with each donor’s name is displayed in public areas on the two campuses during the month of December.
The first year’s goal was to contribute 1,000 food items with an equivalent cash value of $1,000. Fast forward 
nearly ten years and the Havenwood Heritage Heights community has made food and cash contributions 
totaling over $51,000! Congratulations to Havenwood Heritage Heights for their sustained effort to make their 
region a better place.!


